)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5510997
Dated/fzeiar : 22-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-11-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-11-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

All India Institute Of Medical Sciences (aiims)

Office Name/&atera & aTH

Nagpur

Item Category/Hg $Heany

Custom Bid for Services - COMPREHENSIVE ANNUAL
MAINTENANCE CONTRACT OF LOW SIDE HVAC SYSTEM
INSTALLED AT OPD BUILDING IPD BUILDING AYUSH
BUILDING AND ENTIRE ACADEMIC BLOCK AT AIIMS NAGPUR

Similar Category/@ara Avft

e Operation And Maintenance Of HVAC System
(Heating, Ventilation And Air Conditioning System)

Contract Period/3i e 3/afyr

5 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gaad# 3itad
arf§ep ea3fax (3 anf @)

250 Lakh (s)

Years of Past Experience Required for

same/similar service/>/aa a3t & AT |3 vyear (s)
&G Rera sgHa & af

MSE Exemption for Turnover/cai3iiaR & fau Ves
THATHS P Je WH &

Startup Exemption for Turnover/ &i3R & Ves

foT Trésm H ge g ¥

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/f9s & Ra¥ Narsht aftha frarm | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&elidl FgAihed & |2 Days

aNIa cepelidhl TUEIHIOT ¥ A WA

Evaluation Method/fid Ugfd Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & Bank Of Baroda

EMD Amount/$uadr I 1439480

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& Bank Of Baroda

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/Sdis &Y

62
InfEa wafy (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 T erdf & AT ST TT & Fogd I BT FATAT HeINT & forw 95 F ary 34 Fafda gedrast uvdd a4 &
WW%ﬂamaﬁaﬁasmﬁﬁﬁmHmwsﬁ%mwwméﬂm@rﬁwamﬁ%l =it @ 58 Sifd &
I | Al 3@ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@! 3R @urea
JATA T, ST TE A el &, et & geT 3 gt arfewl

Beneficiary/arandf :

DIRECTOR

NAGPUR, Department of Health and Family Welfare, All India Institute of Medical Sciences (AIIMS), Ministry of
Health and Family Welfare

(Director Aiims Nagpur)

MIl Compliance/THITSTS gdrel
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MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Additional Qualification/Data Required/31fait® deadr /3maas Ser

GEM Availability Report ( GAR):1729075775.pdf

Payment Terms:1729075886.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1729075910.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1729582429.pdf

Scope of Work:1729582441.pdf

Custom Bid For Services - COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF
LOW SIDE HVAC SYSTEM INSTALLED AT OPD BUILDING IPD BUILDING AYUSH BUILDING
AND ENTIRE ACADEMIC BLOCK AT AIIMS NAGPUR (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values

Core
Description /Nomenclature of COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF LOW SIDE HVAC
Service Proposed for procurement || SYSTEM INSTALLED AT OPD BUILDING IPD BUILDING AYUSH BUILDING
using custom bid functionality AND ENTIRE ACADEMIC BLOCK AT AIIMS NAGPUR
Regulatory/ Statutory Compliance

) YES
of Service
Compliance of Service to SOW, YES
STC, SLA etc
Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQesrd

The quantity
of
Consignee
t ce-
S.No./&. | Reporting/Officer/ bl Additional
& R/ RS Address/adr Project Requirement/31faR®
AR based or FTRAD
Lumpsum
based hiring.
Nikhil 441108 ,All India Institute of
. Medical Sciences, Nagpur, Plot
1 Egr?g:’at'prasad No. 2, Sector - 20, MIHAN, 1 N/A
y Nagpur, Pin: 441108
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7029266/1729075775.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7029266/1729075886.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7029266/1729075910.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7029266/1729582429.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7029266/1729582441.pdf

Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

4. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director AIIMS Nagpur
payable at
NAGPUR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

6. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of

Director AIIMS Nagpur
payable at
Nagpur

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Director AIIMS Nagpur
Account No.
83940100003139
IFSC Code
BARBOVJNAAP

Bank Name

BANK OF BARODA
Branch address

AIIMS Nagpur

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

8. Forms of EMD and PBG

5/9



10.

11.

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director AIIMS Nagpur

payable at

NAGPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director AIIMS Nagpur

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Director AlIMS Nagpur

Account No.

83940100003139

IFSC Code

BARBOVJNAAP

Bank Name

BANK OF BARODA

Branch address

AIIMS Nagpur

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) The Tender is for comprehensive maintenance of Low Side HVAC System installed at AIIMS Nagpur and i
nclusive of all cost of repair and replacement of spare Parts /item /fittings. No additional amount will be pai
d for any spares.

2) The Bidder has to carryout Air Balancing, Water Balancing in required area.
3)The bidder has to attend any complaint communicated by this office pertaining to HVAC System.

4) The Bidder must be OEM of Centrifugal Chillersand centrifugal compressor (both) OR Authorise Service
Provider of OEM of centrifugal chiller and centrifugal compressor (both). Thr authorised service provider s
hall submit the OEM authorisation certificate specific to this GeM Bid (sample format for OEM authorisation
enclosed )

5) The bidders are requested to quote considering applicable GST.

6) The work shall be carried out as per the Specifications and scope specified in the uploaded document i n
the bid.

7) Payment shall be made on the satisfactory rendering service quarterly.
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12.

8) Signed scan copy of the Scope of work & specifications shall be uploaded with the bid.
9) MSE seeking EMD exemption shall be registered with relevant primary product category.

10) The prospective bidders shall submit CERTIFIED balance sheet with UDIN number/Turnover Certificate i
ssued by ICAI (CA) of last 03 years along with the bid documents.

11) The Firm is requested to visit the site before quoting. The bidder has to takeover HVAC Low side syste
m as it is. No representation /objection raised later shall be entertained by Al IMS Nagpur.

12) The Firm should not be blacklisted by any Central/ State Government/ agency of Central/ State Govern
ment of India / Public Sector Undertaking/ any Regulatory Authorities in Indi a. Undertaking shall be submit
ted by the firm.

13) OEM OR Authorised service provider Participating in the tender should be Chiller Manufacturer of Centr
ifugal type chillers and Centrifugal Compressor having manufacturing experience of 5 years or more on the
date of bid closing. Certificate/proof of the same shall be uploaded in the technical bid.

14) OEM OR Authorised service provider should have experience of working in Govt Hospital/Semi Govt Ho
spital /Autonomous bodies of Govt Hospitals with following criteria (The Experience of OEM will be consider
ed for authorised service provide):-

One similar work order from any Govt Hospital / Govt establishment having similar facility not less than 5
200 TR (Completion certificate and performance not below satisfactory to be Submitted of the related work
).

OR

Two similar work order from any Govt Hospital / Govt establishment having similar facility not less than 3
900 TR (Completion certificate and performance not below satisfactory to be submitted of the related work

).
OR

Three similar work order from any Govt Hospital / Govt establishment having similar facility not less than
2600 TR (Completion certificate and performance not below satisfactory to be submitted of the related wor
k).

15)The performance certificate and completion certificate should of the same work for which the work orde
ris submitted.

16)The firm shall deploy 07 Nos of skilled technician each day excluding reliever for smooth operation and
maintenance of Low Side HVAC System during the course of contract and no additional payment shall be
made for employment of the technical staff. the shift details are as under:-

1ST Shift- 3 No's
2nd Shift-3No’s

Night Shift-1 No’s

17) The technical staff employed should have proper certification /ITlI and having experience in handling H
VAC system of this extent.

18) The bidders has to repair/ replace any spares / machinery equipment require to run the low side HVAC
equipment in healthy condition. All the cost will be inclusive in the quoted price.

Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

1) The Bidder has to replace the AHU Filters as and when required during the course of contract.
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under:-

13.

Disclaimer/sxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

2) Attend and rectify any complaint which is been communicated pertaining to t he desire temperature an
d RH.

3) Bidder has to repair/replace the the spare parts required to maintain the existing HVAC system in healt
hy condition without any additional cost.

4) Bidder shall carryout preventive maintenance quarterly for entire low side equipment list attached in th
e inventory.

5) The Bidder shall submit the PPM Checklist after award of contract for the approval of Engineer incharge
AlIMS Nagpur.

6) The scope of work include repair of VAV. VFD, Piping, ducting and connected items /accessories.

7) The Tender is for comprehensive maintenance of Low Side HVAC System installed at AlIMS Nagpur and i
nclusive of all cost of repair and replacement of spare parts /item /fittings. No additional amount will be pai
d for any spares.

8)The firm shall deploy 07 Nos of skilled technician each day excluding reliever for smooth operation and
maintenance of Low Side HVAC System during the course of contract and no additional payment shall be
made for employment of the technical staff. the shift details are as under:-

1ST Shift- 3 No's
2nd Shift-3No’s

Night Shift-1 No’s

9) The technical staff employed should have proper certification /ITlI and having experience in handling HV
AC system of this extent.

10) The bidders has to repair/ replace any spares require to run the low side HVAC equipment in healthy c
ondition.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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under:-
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Oct/GEM_2024_B_5510997/CL10360/file_82e26f62-fec5-4174-8b321729077666373_buyer7.aiimsa.mh.pdf

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R i is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT QAdl & TS 26 & HGH H AR & T HH WA AN A arel 47 & =X § @l
W iady & TG F AT F TT qH AT @S RS arel T & drs o = 3@ g # s g & fow it oy gon
59 a8 95 & aren weTH W & orE Golgd @Ifes #F A9 od §HT IS B S AHqurelad delr glem AR dre o
T BYOT RFT ST T S AUl o P W HIT Bl debrel AT BN AR Plefed & AT A B Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241022
https://bidplus.gem.gov.in/bidding/bid/bidsla/49410580498756
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